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CHAPTER 1 
 
 
 
 
INTRODUCTION 
 
 
 
 
1.1 Introduction 
 
 
This chapter is an overview of this project. It discusses about the background of 
the study. It presents the preview of the whole written project. It also contains the 
objective of the research and main questions for the project. 
 
 
 
 
1.2 Background of the problem  
 
 
The president of Kazakhstan delivers an ambitious mission of preparing the 
republic to be among the 50 most competitive countries in the world.  This mission is 
conceivable through realization of powerful steps towards digital economy and 
information society, and formation of an information infrastructure of the electronic 
government.  
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In 2004, the E-Government Development Programme 2005-2007 according to 
the President's strategy “To competitive Kazakhstan, competitive economy, and the 
competitive nation!” has been accepted. It is one of the first serious steps on the way 
towards development of a hi-tech country. 
For achievement of a maximum level of the advantages for the citizens it is 
necessary to realize the basic principle that the government should be accessible for 
everyone, anywhere and any time. E-Government should provide to citizens interaction 
with the state and access to the state services 24 hours a day, seven days a week, 
irrespective of geographical arrangement and season. 
At present time information delivery to citizens is rather passive, irregular and 
especially is limited through mass-media. People learn about new laws and decrees of 
the government from newspapers, on the TV etc. 
For example, when a person uses the services of the Passport Office, first of all, 
they face a problem of information search in rendering services (forms, and services). 
By far not always this information can be found on a bulletin board, and citizens have to 
address for consultation to the employees.  
Due to Kazakhstan E-Government Development Programme many stages in 
realization of the electronic government have been done. Despite Kazakhstan’s low e-
readiness rankings, the country has done a big way towards realization of the electronic 
government and even today it is possible to see some results. 
 
 
 
 
1.3 Statement of the problem 
 
 
During the past few years a lot of works have been carried out in implementing 
E-Government in Kazakhstan and the first E-Government initiative in Kazakhstan 
started in the end of 2006 (www.e.gov.kz). It is now 2 years away. Nowadays the 
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various regions of the country have started of their own regional government portals for 
their inhabitants.  
To date about 95% of the governmental bodies have their own Web-sites and 
provide information to citizens. These results show that the Internet infrastructure is 
already formulated. 
Thirty-two (32) out of thirty four web-sites are governmental web-sites. At 
present time the legal framework already is ready. The number of Internet users 
increased from 6% to 8% since the beginning of the year. This index must be increased 
up to 20% in the next few years. 
But for the realization of electronic government it is not enough just to develop 
the program of its implementation. It is also necessary to train people to be familiar with 
the ICT and interact with the electronic government from any geographical point of the 
country. 
 The first step of formation of an information society is towards decreasing of the 
information inequality. To overcome this problem, the Agency of Informatization and 
Communication (AIC) develops the “Digital Divide Decreasing Programme” for 2007-
2009.  
The program is directed for solving of the problems on decreasing of the 
country’s information inequality characterized by different level of computer literacy of 
the population and unequal opportunities of access to modern communication 
technologies. 
Number of the computer and Internet in Kazakhstan is very low. It shows that the 
computer literacy in the country is very weak. There are a lot of reasons. An information 
inequality can be a disincentive for using E-Government. 
For implementation of the effective electronic government the qualified 
personnel potential is required. The IT experts in regulatory bodies are also necessary.  
 
The professional qualities for developing of electronic government concern not 
only a technical aspect as the general management assumes also possession of skills of 
wider profile that allows participating actively at decision-making. Necessary 
professionalism should include as base technical competence (literacy in the field of an 
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information technology), and understanding of problems of a new information society. 
Therefore the regulatory bodies should take steps, allowing to define a level of 
qualification and to ensure its presence with a view of increase of efficiency of the 
electronic government.  
Finally, it is necessary to remember the fact that the new technologies make the 
governments to be especially attentive to such category as time. Against other areas 
which are in sight of the government, the technologies evolve and obsolescence very 
fast. The decisions accepted by administrative bodies today are considered for the future 
which promptly varies and is not always accurately looked through.  
 
Mistakes cost much in financial plan, but especially guard because of possible 
blasting of trust of citizens and business sphere.  
For all countries transition to the electronic government gives the chance to 
politicians to show the abilities of adaptation in new conditions. At the same time the 
traditional government slowly gets over the Internet revolution, considering it as one of 
plural calls which is necessary to face.  
 
To accept right decisions and to avoid destructive consequences, the 
governments should formulate and solve essential problems of a transition period when 
the traditional and electronic governments co-exist. Without concentrating exclusively 
on introduction of ICT, the governments need to make also a certain choice, to direct 
and supervise process of transformation of the usual government into electronic.  
 
This radical change in forms and traditional methods of the government is 
possible only on the basis of adjustment of real cooperation between the governmental 
structures of various levels and a civil society. 
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1.4 Purpose of the research 
 
 
In this research, the researcher analyzes the E-Government development 
programme of Kazakhstan, studies the experience of the different countries like 
Singapore, Malaysia and South Korea. Also, the researcher investigates and analyses 
Kazakhstan’s E-Government readiness by comparing with other countries, as well as 
seeks the effective methods for solving the problem related to the digital divide.  
 
 
 
 
1.5 Objectives of the research 
 
 
The objectives of the study are: 
1. To investigate the influence of computer literacy among citizens on the 
E-Government development; 
2. To determine the issues pertaining to the challenges facing E-
Government of Kazakhstan; 
3. To conduct a study on the perception of Kazakhstan on the citizen’s 
initiative; 
4. Seeking the effective methods for increasing computer literacy among 
citizens. 
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1.6 Research questions 
 
 
This research aims to answer the following research questions: 
1. How can be reflected a level of the computer illiteracy on E-Government 
demands? 
2. How to make people interested and have their attention to the E-
Government’s opportunities? 
3. What kind of benefits will the E-Government provide? 
4. What problems and risks we should expect from digital divide? 
 
 
 
 
1.7 Significance of the research 
 
 
The government of Kazakhstan has made a conscious decision to embark upon a 
journey to make its public services more efficient, effective, and accessible. 
First of all, the given research will allow to develop methods and ways of solving 
problems during implementing E-Government Development Programme which can 
improve civil service performance, empowerment, improve government finances, reduce 
administrative corruption, increasing transparency and other goals in the future. This 
research includes the examples and comparisons of the country’s digital inequality.  
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1.8 Scope of the research 
 
 
Such theme as Challenges and prospects in implementing E-Government in 
Kazakhstan: increasing computer literacy is very extensive in studying. In this work the 
researcher has paid attention on analyzing and investigating the E-Government readiness 
for the Kazakhstan’s National E-Government Development Programmes. 
 
 
 
 
1.9 Chapter summary 
 
 
This chapter discusses about the background and problem of the research. It also 
determines the objectives, research questions and describes the purposes and scope of 
the research. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
